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Applicant: Shakeel Mustafa 
Filed: August 13,2001 

Title: System and method for providing on-line assistance through the use of 
interactive data, voice and video information* 

Hon. Assistant Commissioner for Patents 
Box Patents, Washington, D.C. 20231 

Dear Sir: 

Enclosed herein please find: 

1 . A Utility application pursuant to 37 C.F.R. 1 .63, with the following preferred 
arrangement set forth below: 

(a) . Declaration for Utility Patent Application Form, PTO/SB/01 [2 pages] 

(b) . New Utility Patent Application Transmittal Form, PTO/SB/05 

(c) . Fee Transmittal Form, PTO/SB/17 

(d) . Descriptive title of the Invention 

(e) . Background of the Invention 

(f) . Brief Summary of the Invention 

(g) Brief Description of the Drawings 

(h) . Detailed Description 

(i) . Claims 

(j). Abstract of the Disclosure 

2. I also declare small entity status - Independent Inventor, signed by the Inventor of 
the preset application. 

3 . I hereby also declare that the submitted invention is not sponsored by any means by 
the Fed. sponsored R&D. 



4. A check for $ 355 to cover the fee for filing the Utility Patent application 
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Shakeel Mustafa 
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Shakeel Mustafa 
Inventor 



